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Webcast Tips

Audio The webcast sound is streamed through your PC. You will need to download the free Microsoft Live Meeting

Client to be able to participate in the webcast.

Step 1: Check your system: You will see this
link on the confirmation you receive. CHECK
YOUR SYSTEM: Clicking this link will
direct you to the installation web page.

Step 2: Install

First Time Lisers:
Ta save tme before the meeting, checy vour swstem bo make suqe it is ready o use Microsaft Office Live Mesting.
Troubleshooting
unable to join the meeting® Follow these steps:
1. Cooy this address and pastz it inko vour wed browser:
Ry Sl B coeire iR
2. Copy and paste the reguired information:

The installation page resembles the screen shot below. You are given 2 options here. For these webcasts, select the
FIRST option: “Install Live Meeting Client” (NOTE- the ‘Live Meeting Web Access’ version is not applicable to access

these webcasts)

Click Accept, Install, & Join the Windows Application Client. The download of the application client takes a few minutes
(up to 15) depending on your internet bandwidth connectivity. You can download the application as far in advance of
the live webcast as you want, but no less than 15 minutes before the webcast starts, or you may miss some or all
of the webcast. Once Live Meeting Client is downloaded /installed you will not need to download it again for

subsequent Webcasts.

If you have trouble installing Live Meeting Client , contact MS Live Technical Support toll free at 1- 866-493-2825
and select Option 4. (or say “Technical Support)

Once the installation is complete, you will find the Live Meeting Windows Client in your start Menu. Once it is installed ,
when you click the Webcast link in your Webcast confirmation notice, Live Meeting should automatically bring you to the
Webcast log in area to view and hear the Webcast.

NOTE: Please be sure you have PC speakers or a set of earphones to plug into the audio port on your PC. Both the audio
and visuals for the Webcasts will be generated from your PC. When you join the webcast, please be sure your PC
speakers are connected and on at mid-volume level, or that your PC audio headset is connected and

working.
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Select thi ti ~Install Microsoft@® Office Live Meeting client or use Microsoft®
S 1 Qe Office Live Meeting Web Access

Support Help

Microsoft® Office Live Meeting client is not installed on your computer. To join the
meeting, you can either install Office Live Meeting client or use Microsoft® Office Live
Meeting Web Access. Find out more about how to choose between Office Live Meeting dient and
Live Meeting Web Access.

Install Office Live Meeting client (Recommended - 15 MB)
By dicking Accept, Install, and Join, you agree that your actions are governed by our Privacy
Statement and Terms of Service and to the following terms:

= The sottware is licensed “AS IS™ without any warranty. You can recover from Microsott only

direct damages up to the greater of the amount you paid for the software/service or one dollar
My Home {Us 1.00).

& ‘You agree not to reverse engineer, decompile, disassemble or attempt to learn the source code
of the software, and you may not redistribute the software.

= The software may allow you to record meetings and to collect and utilize identifying information
about meeting partdpants. You agree to comply with all applicable laws and regulatons, to
obtain all necessary consents and make all necessary disdosures {induding, if applicable,
regarding the recording of communications) related to your use of the software and such

features.

To accept the terms, install the dient, and join the meeting, dick Accept, Install, and Join.
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Use Live Meeting Web Access (Fastest)
If you are unable to download and install the Office Live Meeting dient, use Live Meeting Web Access.
Chedk the reguirements for using Live Meeting Web Access.

By using Live Meeting Web Access and joining the meeting, you agree that your actions are governed
bw our Privacy Statement and Terms of Service.

To accept the terms and use Live Meeting Web Access, dick Accept and Use.

NOT here s X accept and use
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Q& A- Once you are in the live webcast, Q & A is via text. Just click on the “Q & A” tab for the question text box. Hit "Ask”
when you have finished typing the question and the question will go into queue. Questions are addressed at the end of

the webcast.
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